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The small business sector is one of the main drivers 
of the state’s economy through business growth, 
innovation and employment. New South Wales is home 
to the largest number of small businesses in Australia. 

There are 800,000 small businesses in NSW, 
employing 1.8 million people or 45% of the private 
sector workforce (2020-2021).

Our November 2022 theme is ‘Connect for Success’. 
We’re here to help our state’s small businesses this 
November as they recover from COVID, floods and 
other economic challenges. 

This month-long program of activities is designed to 
support small businesses across the state. Eligible 
grant applicants are invited to apply for up to $5,000 

NSW Small Business Month is a program that brings 
together industry associations, small business advocates 
and government to upskill and connect NSW small business 
owners. The month-long event also promotes the importance 
of small businesses to the community and NSW economy. 

Introduction

to deliver free events that directly benefit and support 
the small business community between 1 to 30 
November 2022 which meet the assessment criteria in 
this guideline. 

This guideline sets out the process and funding rules 
for the NSW Small Business Month November 2022 
grants program. Please read these guidelines in detail 
before completing your application.
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Who can apply 
To be eligible for the NSW Small Business Month 
November 2022 grant, applicants must meet all of the 
following criteria: 

• Be a chamber of commerce, industry association  
 or not-for profit organisation based in NSW or has 
 a presence/members in NSW, or alternatively be  
 a NSW local council which is collaborating with at  
 least one other eligible organisation which may be a  
 chamber of commerce, industry association or  
 not-for-profit organisation based in NSW or has a  
 presence/members in NSW

• Be a legal entity that can enter into a funding  
 agreement with the NSW Government 

• Have a business identification number  
 (e.g. Australian Business Number (ABN)) 

• Hold an event/s with a small business focus, in NSW  
 or online (targeting NSW small businesses) between  
 1 to 30 November 2022. 

Further obligations will be set out in the funding 
agreement, including safety, insurance, liability and 
indemnity requirements. 

Application 
process

NSW Small Business Month is a program that brings 
together industry associations, small business advocates 
and government to upskill and connect NSW small business 
owners. The month-long event also promotes the importance 
of small businesses to the community and NSW economy. 

How to apply 
You can apply online. Please visit  
smallbusinessmonth.nsw.gov.au.

 
How to use the grant 
The grant is to be used to deliver free events that 
benefit local small businesses. Events can be delivered 
in person or delivered online. The events must be free 
of charge to the attendees. 

See smallbusinessmonth.nsw.gov.au for inspiration on 
using the grant during NSW Small Business Month. 

You will need to consider the current environment 
when planning your event and ensure you follow the 
NSW Health physical distancing guidelines  
(see www.health.nsw.gov.au).

Application outcome  
Applicants will be notified of the outcome of their 
application within approximately three weeks after the 
closing date.

http://smallbusinessmonth.nsw.gov.au
http://smallbusinessmonth.nsw.gov.au
http://www.health.nsw.gov.au
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Examples of events we have previously 
supported include:

exhibitions

networking

talks

webinars

forums

podcasts

tradeshows

workshops

panel discussion

lectures

seminars

videos
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Process 
After you complete your application online, you will 
receive an automated response confirming we have 
received your application. 

The steps for assessment process are shown on  
this page.

Assessment
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Criteria Weighting Details

Mandatory  
requirements

Essential The application meets the requirements on page 4  
in these grant guidelines and in the online  
application form.

Proposed event 
description

20% Your application should demonstrate:

• a clear description of the proposed event/s including 
type, frequency, location, date and speakers. 

Needs and benefits to  
the community

40% Your application should demonstrate:

• knowledge of the local area and the strong need for the 
event/s within the target community

• clear outcomes and rationale for the event/s

• overall benefit to the target community.

Delivery and proven 
track record

20% Your application should demonstrate: 

• a proven track record in providing similar activities in the 
local area with a similar delivery model and approach

• effective planning and use of resources

• how success will be measured.

Budget 20% Your application should include: 

• all project costs

• all income sources including other grant funding.

Funding cannot be used to cover or pay for:

• business as usual expenses, such as staff wages or 
capital costs

• alcohol, tobacco or any other controlled substances

• prize money or gifts.

Assessment criteria  
Your application will be assessed against the assessment criteria below. You must respond to all criteria. 

Follow the instructions below to ensure your application clearly demonstrates the benefits to support  
small businesses.
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Activity categories

The categories of activities we may fund include,  
but are not limited to:   

• Focusing on your customers: Know your customer  
 base to best target your products and services.

• Working with digital technology: Present, promote  
 and grow your business online and learn the latest   
 technologies to best connect with your customers.

• Leading your team: Develop your leadership skills  
 and inspire your team to achieve your business goals.

• Managing money: Explore the grants and support  
 available to you, take control of your bookkeeping,  
 budgeting and taxation, and learn to safeguard your  
 business.

• Branding and marketing: How to market your  
 business, build your brand, protect your reputation  
 and attract the customers you want.

• Growing your business: Plan for the future with  
 market research and develop strategies to expand  
 your business.
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• Upskilling your staff: Identify pathways and  
 opportunities to develop your staff’s skills and drive  
 their career development.

• Creating new products and services: How to  
 leverage new customers, markets or trends through  
 innovation.

• Recruiting the right staff: Gain insights on how to  
 hire, manage, train and retain the best staff in today’s  
 market using digital tools.

• Maintaining mentally healthy workplaces: Create  
 a safe, engaging and inspiring environment for your  
 staff and business.

• Building your supply chain: Understand the current  
 environment and disruptors, and learn new ways of  
 doing business.  

We encourage organisations to be creative and put 
forward other categories of activities. The above list is 
not exhaustive.
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The NSW Small Business Commission reserves the right to amend, alter or change these guidelines at any time, 
and it is the responsibility of the applicant to ensure that they check the relevant guidelines prior to application.

The Guidelines that apply to your application will be the guidelines that are current at the time the application is 
received by the NSW Small Business Commission.

Important 
information

If your application is successful, you will need to sign a 
funding agreement. 

The funding agreement sets out your obligations, 
including but not limited to:

• ensuring all funded event/s are promoted on the   
 official NSW Small Business Month 2022 website

• ensuring all written promotional, advertising and  
 other material related to the funded event/s meet  
 the program’s branding and marketing guidelines

• ensuring the funds are used only for the event/s and  
 not to pay for business as usual expenses, such as  
 staff wages or other capital and fixed costs

• ensure the event/s are provided free-of-charge to  
 attendees

• ensuring the event/s do not promote alcohol,  
 tobacco or any other controlled substances 

• complying with record keeping, reporting and  
 acquittal requirements, which include submitting  
 the acquittal form by 23 December 2022 via the  
 SmartyGrants platform

• sending all attendees a post-event survey, provided  
 by the NSW Small Business Commission, to ensure  
 effective analysis of the funded grant event/s.

Applications will not be accepted from organisations 
that are primarily or exclusively aligned with religious 
or political groups, tobacco or illegal substances, 
alcohol, gambling, or any products or message that 
may cause offence or bring NSW Small Business 
Month and/or the NSW Government into disrepute.

The NSW Government does not provide any explicit  
or implicit endorsements of the applicant or its related 
entities or its products.

The NSW Government will not be responsible for any 
costs or associated risks incurred by organisations 
when hosting their events. The selection of successful 
grant recipients is at the sole discretion of the NSW 
Government, whose decision is final. 

The NSW Government at its sole discretion reserves 
the right not to accept any application.

Funding 
obligations

General 
conditions
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Frequently asked questions

Can my organisation apply for  
multiple grants?
Each organisation can only apply for one grant to 
deliver one or multiple events.

Can I collaborate with other grant 
recipients?
Yes! You can collaborate with up to four other 
successful grant recipients and pool funding to  
deliver your event/s. 

While each recipient will be funded individually, we 
encourage you to coordinate your response with other 
stakeholders to hold an even bigger and better event  
in November.

Local Councils must collaborate with at least one 
other eligible organisation which may be a chamber 
of commerce, industry association or not-for-profit 
organisation based in NSW or has a presence/
members in NSW.

Can I charge for the event?
No, all events must be provided free-of-charge to 
attendees.

Can the event be only for my members?
Events must be available to everyone and members 
cannot receive preferential treatment.

What can we use the grant funding for? 
The funding must be used appropriately, including 
but not limited to catering (food and non-alcoholic 
drinks), venue hire, AV, speakers fees, marketing and 
advertising.

 

What can’t we use the grant funding for?
Funding cannot be used to cover or pay for: 

• business as usual expenses, such as staff wages  
 or capital costs 

• alcohol, tobacco or any other controlled substances 

• prize money or gifts.

How do I submit a correctly rendered invoice 
to receive payment of funds?
If your application is approved, you can submit your 
correctly rendered invoice to  
smallbusiness.month@smallbusiness.nsw.gov.au. 

 
A correctly rendered tax invoice includes:

• business name

• business address/ PO Box

• business ABN or other business identifying number 

• contact number 

• account name 

• account BSB 

• account number 

• currency 

• date 

• invoice number 

• the heading – Tax invoice 

• the description ‘NSW Small Business Month  
 Nov 2022 Grant Funding’ 

• the amount - approved funding amount noting  
 “GST is nil” or there is no GST charged. 

How quickly will I receive the grant 
payment?
If your application is successful and you have 
submitted a correctly rendered invoice and any other 
relevant supporting documents, payment will be made 
to the bank details provided on your application form 
within 30 days.

mailto:smallbusiness.month%40smallbusiness.nsw.gov.au?subject=
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What happens if I don’t spend all the grant 
funding? 
All unspent grant funding must be returned. Contact 
the NSW Small Business Month Team for details. 

What happens if I need to cancel my event? 
If your event is cancelled, you are responsible for 
notifying attendees of the event and returning grant 
funding to the department. Contact the NSW Small 
Business Month Team for further details.

How do I manage registrations for my event? 
You must capture the number of registrations for your 
event through an online registration platform such as 
Humanitix or Eventbrite. 

Will I receive regular updates on the NSW 
Small Business Month program? 
Yes. The NSW Small Business Month Team will send 
you regular email newsletters with information on 
uploading branding assets. 
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Support

The NSW Small Business Month team can provide information to anyone considering applying for the grant. 
This includes information on the organisations and types of events that are eligible for funding and advice on the 
online application process. 

To maintain a fair and equitable process, the team is unable to edit or correct any applications.

Grants information
The NSW Small Business Month team can provide 
information on the grant program process and 
eligibility requirements:  
 
       smallbusiness.month@smallbusiness.nsw.gov.au 

 
        1300 795 534 

Technical assistance
The SmartyGrants team can assist you with any 
technical issues with your application: 
 

 
       service@smartygrants.com.au

 
       03 9320 6888

mailto:smallbusiness.month%40smallbusiness.nsw.gov.au?subject=
mailto:service%40smartygrants.com.au?subject=
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